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PRESS RELEASE

GRTA AMBLE 
Guam Regional Transit Authority (GRTA) Announces a New App, GRTA Amble Mobile App, Now Available for Paratransit Riders on the island of Guam.
 
The GRTA Amble App, (short for App Mobility Enhancer) is an app that allows the Guam Regional Transit Authority's Paratransit Riders the freedom to request trips from a smart phone.
 
Provided by technology partner Routematch by Uber, the app can be downloaded on an iPhone and Android device at no cost from the Apple or Google Play Stores. Riders who prefer to request trips via computer are also able to access the app’s functionality via website.
 
The Guam Regional Transit Authority is very excited to offer this tool to our riders,” says Mr. Celestin Babauta, Executive Manager at GRTA.  “We want to provide all of our riders with the flexibility to take more control over their mobility and daily lives. With the ability to request and access their trips whenever and wherever while locating their ride on a map in real-time, riders have more freedom to plan out their day.”
 
Amble is only one of the latest innovations that we will be introducing. Since February 2020 GRTA has been working very hard to transform its antiquated system of manual and paper driven system to an intelligent technology-based transportation management system. This system in the coming years will allow us to utilize technology to become highly efficient in managing our services, provide greater ridership opportunities, and acquire valuable data collection and reporting capabilities like never before.
 
In addition to riders, caretakers and family members can also leverage the mobile app to request trips or monitor rides for their loved ones or patients. The mobile app also allows GRTA to reduce calls associated with reservations, cancellations or estimated time of arrival and focus on clients with additional needs.
 
We anticipate that as a vaccine becomes available and Covid 19 restrictions are eased, more of our riders will use Amble to schedule their trips to visit their favorite places on the island.
 
To learn more, attend our Zoom Public Forum on “An Introduction to GRTA Amble App” on Dec 16 at 9 am with our Guest Speaker Mr. Thomas Coogan with Routematch by Uber and our GRTA Team.

Email ride@grta.guam.gov  care of Ms. Myra Hernandez to provide you with a zoom invitation to the Public Forum.
 
Visit: GRTA.GUAM.GOV (Amble Page) on our website for more information.
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